
 
 

 

 
 

Notice of Re-opening of BCM Branch Network 
 (Updated on 28 February 2020) 

 
 
In view of the latest situation of COVID-19 outbreak, please be informed that starting from            
2 March 2020, our Bank will gradually resume operations of the entire branch network in 
accordance with the schedule below: 
 

Arrangement Branch Telephone Business 
Hours 

Already in normal operations 

Main Branch 8791 0000 9:00-17:30 
Pedro Coutinho Branch 2821 6523 9:00-17:30 
Iao Hon Branch 2837 8262 9:00-17:30 
Mercadores Branch 2857 2610 9:00-17:30 
Ribeira do Patane Branch 2895 2942 9:00-17:30 
Prince Flower City Taipa Branch  2884 2788 9:30-18:00 
Coloane Branch 2888 2374 9:30-17:30 

Resume normal operations 
on 2 March 2020 

Kin Wa Branch 2845 0759 9:00-17:30 
Nape Branch 2872 2515 9:00-17:30 

Resume normal operations 
on 4 March 2020 

Toi San Branch 28238483 9:00-17:30 

Resume normal operations 
on 12 March 2020 

Almirante Lacerda Branch 2831 6191 9:00-17:30 

Temporarily suspended until 
further notice 

Palha Branch --- --- 
Ponte e Horta Branch --- --- 

 
At the same time, our Bank’s “Credit Card Gift Redemption Centre” located at 4/F of BCM 
Building will also be re-opened on 2 March 2020. 
 
In case of any query, please contact your Account Manager(s)/Branch Manager(s), the aforesaid 
BCM branches or call TeleBCM at 8796 8888 during office hours for assistance. 
 
The Bank will continue to act in concert with the Macau SAR Government to take measures to 
protect the well-being of our customers and staff.  In the meantime, the Bank will closely 
monitor the situation and make appropriate arrangements in a timely manner. Please always 
refer to our latest notices for updated information. 
 
Banco Comercial de Macau, S. A. 
28 February 2020 
 

 

 

 


