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Notice of Temporary Suspension of Credit Card Services

Please be informed that our Bank will undergo an internal system upgrade on 15
October 2023 (Sunday) from 4:00 a.m. until 10:55 a.m., during which, the following
Credit Card related services will be temporarily suspended:

Affected Credit Card Services
= Credit Card functions of ATMs

= SMS One-time Password of Securities Authentication Service for Credit Card

transaction
= Credit Card functions of BCM Net e-Banking Service and Mobile Banking Service
= Credit Card functions of TeleBCM “Interactive Voice Response” Service
= Credit Card Top-up service for MPay

We sincerely apologize for any inconvenience caused.

Banco Comercial de Macau
9 October 2023

Banco Comercial de Macau (subsidiary of Dah Sing Bank) Notice Ref. N006/23
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