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Notice of Loan Repayment Reminder Service

Aiming to enhance customers experience, a SMS notification service for loan repayment reminder will be
effective starting from 24 November 2024. Reminder messages will be sent to all personal customers who
are currently using BCM loan services, in order to allow customers to be timely notified and able to review
the relevant information and make corresponding arrangement.

Meanwhile, the existing notification function for loan repayment reminder on BCM Net e-Banking Service
will be terminated starting from the aforementioned date. Notification functions and existing settings for
other banking services on BCM Net e-Banking Service will not be affected.

Should you have any query, please contact TeleBCM at 8796 8888 during office hours or visit our branch to
find out more.

We would like to express our gratitude to our customers for their continuous support of BCM. We are striving

to provide customers with enhanced convenient and high-quality banking services.

Banco Comercial de Macau, S.A.
23 October 2024
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