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1. General Instructions for Your BCM Debit Card /
ATM Card

A. Important Hints for Your Debit Card / ATM Card

- Please sign on the signature panel at the back of your Debit Card/ATM Card (if
applicable) immediately upon receipt. Please avoid simple signature that can be easily
Imitated.

- Always keep your Debit Card/ATM Card in a secure place.

- Remember to retrieve your Debit Card/ATM Card after using the ATMs and after any
transactions.

- For your own protection, please carefully safeguard your Debit Card/ATM Card as if it
was cash.

B. Debit Card / ATM Card
1. Micro Chip
2. Expiration Date (5 years from the card issue date)
3. Name of Cardholder
4. Currency of Card
5. Card Number

© 06
AMY LAM L /|

C. Chip Card

Chip Card is a kind of Smart Card, which is embedded with a micro chip. The
chip records, stores and processes data to and from the issuing bank
electronically.

Chip Card can provide better protection — Chip Card can store encrypted
and confidential information, making them more secure than magnetic stripe
card and more difficult to be counterfeited. Customer transactions are being
encrypted with protection keys stored in the chip, also more authentication is
required for a transaction, therefore enhancing the overall security level.

Avoid damage to the Chip Card — Your Chip Card is rarely damaged under

normal situation. However, you should NEVER test it with a magnet or detach the
chip from the card, and please avoid putting it together with keys and/or coins
which may scratch the card.

If Chip Card is damaged — Please contact BCM for a replacement card. In the
meantime, you can continue to use the card because transactions can still be
processed by swiping the magnetic stripe.
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D.

For Your Debit Card/ATM Card Services

Network Jetco ATMs CUP ATMs
230 Macau
Hon : '
| il Macau Kong Hong Kong & | China
Service Outside China
Cash Withdrawal v V¥ v ¥ v 4
Balance Enquiry v/ Tk T Y v/
Account Transfer v el A = =
PIN Change Vv ¥ Vi x =
Statement Request i 2 T - -
Cheque Book Request v ¥ v ¥ W - =
“Jet Payment” -
for DSF Tax Payment e *
and Other Merchant E A
Payment
“Jet Payment” - for Credit * e % _ _
Card Payment W o v
Interbank Transfer < T - - -
Debit Card can be used for payment (POS transaction) at any merchant bearing m logo
(POS transaction with RMB Debit Card is only available in China)

*

Not applicable to RMB Account.

# Not applicable to RMB Debit Card.

Notes:

1. RMB cash withdrawal service is only available at ATMs providing cash of RMB.

2. BCM Debit Card/ATM Card can be associated with maximum 10 accounts.

3. The daily limit for cash withdrawal, account transfer and interbank transfer with BCM Debit Card/ATM Card is
$20,000 each per account.

4. The daily limit for POS transaction with BCM Debit Card is $20,000.

5. No handling fee will be charge for POS transaction performed at Macau, Hong Kong and China, and the handling
fee for each POS transaction performed by other countries is 1.5% of the transaction amount, and such fee will
be included in the transaction.

6. The handling fee for each cash withdrawal at JETCO ATMs outside Macau is HKD25, and such fee will be
included in the transaction.

7. The handling fee for each cash withdrawal at CUP ATMs is MOP/HKD/RMB 25, and such fee will be included in the
transaction.

8. The handling fee for each successful interbank transfer transaction is HKDS, and such fee will be included in
the transaction.

9. If any transaction involves foreign exchange, the rate of exchange as determined by the network provider for the
respective service plus a foreign exchange administration cost (if applicable) will apply.

10. For ATM which supports various ATM networks, the institution that own the ATM will determine the ATM network
through which customer's service request is to be performed and also the relevant handling fee (if applicable).

E. Debit Card/ATM Card PIN

- After memorizing the PIN, destroy the PIN mailer.

- Make sure no one has ever attempted to open your PIN mailer. If yes, please
inform us as soon as possible in order to avoid any fraudulent use of your PIN.

- Don't let anyone else use your Debit Card/ATM Card and PIN.

- Avoid writing your PIN on the Debit Card/ATM Card or on anything that is kept
together with it.

- Avoid using easy-to-guess PIN, such as your ID card number or date of birth.

- Make sure no one sees your PIN when using ATMSs, other electronic payment terminals
or making POS transaction. If you think someone has seen it, change it immediately.

www.bcm.com.mo
TeleBCM 7 % 1 B i 8796 8888

XEEITRRER Manber of Dah Sng Banking Group

¥e0e 120 Z1-6L0' PO



2. One-stop Banking & Shopping Services

A. Cash Withdrawal
- With BCM Debit Card/ATM Card, you may select your desired account associated with

B. Easy Shopping
- You can make spending# with BCM Debit Card at any merchants bearing the

# POS transaction with RMB Debit Card is only available in China.

C. Jet Payment Service

the card and withdraw cash at any ATM bearing g7 or Jetco logo.

logo in China, Hong Kong, Macau and around the world. The payment will
directly be debited from your designated account.

Remember to enter your PIN to confirm the transaction you made with your BCM
Debit Card.

With BCM Debit Card/ATM Card, you can make credit card payments of banks in
Macau and Hong Kong, DSF tax payment and merchants bill payments through any
ATM bearing [EE2 logo in Macau.

Steps to perform bill payment:

Step

Key in PIN

Select Debit Account (If applicable)

Select “Bill Payment”

Select Merchant

k=W | =

Key in the Correspond Number

CTM Bill /Account Number
Tax Bill Number/
DSF
Tax Payer Number
Hutchison Telephone (Macau) Company Limited 101
Hutchison Telephone (Macau) Company Limited — 3G 103
CEM 205

Social Security Fund

Contribution Advice
Number (5 Digits) + Payer

Number (10 Digits)
Manulife (International) Limited 102
FWD Life Insurance Company (Macau) Limited 105
Luen Fung Hang Life Limited 108
Restaurante Parque Hac Sa Limitada 109
Macao Daily News Limited 1%
AXA China Region Insurance Company (Bermuda) Limited 207
AlA International Limited 209
China Life Insurance (Overseas) Co. Ltd. 213
YF Life Insurance International Limited - Macau Branch 299
China Telecom (Macau) Company Limited 808

Key in payment amount (if applicable)

Confirm bill information displayed on screen

Keep the transaction receipt for reference

Steps to perform Credit Card payment:

Step

Key in PIN

Select Debit Account (If applicable)

Select “Credit Card Payment”

Key in card account number

Key in payment amount

Confirm bill information displayed on screen

~N| || WM | =

Keep the transaction receipt for reference
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D. Interbank Transfer Service

- With BCM Debit Card/ATM Card, you may perform interbank transfer to accounts at
other JETCO network member banks at any ATM bearing 'Hmﬁﬁﬁ& logo.

Steps to perform interbank transfer:

Step

1 Select "Transfer”

9 Select “Account in other bank”

3 Key in 4-digit transferee bank code

Bank of China (Macau) 9001
Tai Fung Bank Limited 9002
OCBC Bank (Macau) 9003
Luso International Banking Limited 9004
Banco Nacional Ultrmarino, S.A. 9005
Industrial and Commercial Bank of China (Macau) Limited 9006
China Construction Bank (Macau) Corporation Limited 9007
Banco Comercial de Macau, S.A. 9010
Banco Well Link, S.A. 9011
Bank of China Macau Branch 9012
The Bank of East Asia, Limited - Macau Branch 9015

4 Key in maximum 16 digits transferee account number

5 Select transaction currency

6 Key in transaction amount

T Confirm bill information displayed on screen

8 Keep the transaction receipt for reference

Notes: BCM ATM supports two transaction currencies (HKD & MOP).

E. Card Replacement and Lost Card Protection

If your Debit Card/ATM Card is lost, please call our 24-hours Customer Service
Hotline immediately at (853) 8796 8888 (Cantonese/ Mandarin/ English) to report lost
of card or approach any BCM branch for the necessary arrangement.
Upon your application for card replacement, we will issue a new Debit Card/ATM

Card for you in within ten working days.

You will not be held liable for fraudulent transactions subsequent to your report of
card lost to the bank provided that you have exercised good care in safeguarding

your BCM Debit Card/ATM Card.

F. 24-hours Hotline Service

No matter where you are, you can always speak to our customer service representatives
to perform a variety of operations such as the lost card report, balance enquires”, etc.
Simply call (853) 8796 8888 (Cantonese/ Mandarin/ English) at anytime when needed!

A Only applicable to Tele BCM customers and the service hour is from Monday to Friday between 9:00 a.m.
to 7:00 p.m., except bank holidays.
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