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BEREESEANLE “v” 8 Please put a “v”_in the appropriate box:

[] EBEHR-EA-RRXSFAWCERMR -

Duplicate Processing — | have been charged twice for the same transaction as indicated above.

RSEHCH | BRRZKRERE - KA ERNE B R FEGEREBEA R ANRZFHIE - IRM i PEGERR 2B -
Transaction Cancelled / Credit No Processed — | have not received the credit for the reversal of the above transaction(s) as promised by the merchant. Enclosed is the proof
of the merchant’s commitment to refund.

KUeBIEm / RS - RS ARNEY) / R ARREERA - IRILH E8Y) / R 2@ RNE P AGEN S E BB ZEIAH -
Non-receipt of Goods / Service — Goods / Services related to the above transaction(s) have not been rendered to me. Enclosed is the types of goods / services and the proof of the
promised delivery dates from the merchant.

RHEH | @BAF - LERSRABRESHRRS (B REEE) - IR E i ESERRIARLUEERR -
Incorrect Transaction Currency / Amount — | have authorized the transaction amount of (currency & amount) for the above transaction.

Enclosed is a copy of the sales receipt as evidence.

FACEREMSZAI AR - MIFERLMERF - (HtF/RE/HE 75 ) BN _ AR WREIRX I -

| have paid the above transaction(s) using another method other than my Credit Card. (Other card / cash / Other). Enclosed is the proof of the payment.

AAER (B8 - UOEH/DER/OEEBNEFECHR 5/RE - IR EECHRB 2R - SEKEFELLIE -
| have requested for the termination of the above transaction/service with the merchant on (date) by 1 letter / [0 email / [J fax.

| enclosed the copy of the termination document, please request the merchant to stop further billings.

FARELHBERSREST—IE - EREMRS - FAWKS AN E - RATELBPRIEQBERRAZERF -

| participated in one of the transactions stated above but | deny authorization/participation in the other transactions. | hereby confirm that my Card is in my possession at all times.

RASHATMBRIFRALLSEFGHE LIRS - AAE)ELBIRIRERAAE) Z2ERF® -
The transaction(s) is/are unauthorized, neither | nor any of my supplementary cardholder had authorized or participated in the above transaction(s). I/We hereby confirm that my/our
Card(s) is in my/our possession at all times.
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ERFRBEARE BERBNEAXGERS) H#fDate

Cardholder Signature (Signature should be corresponded with your ID card)

For Bank Use Only

Received by Signature and Stamp Date

Card Centre

1. Chargeback right exists? I No [ Yes Reason Code
2. Supporting documentation required? I No [ Yes
3. Retrieval request required? [JNo [ Yes Retrieval Fee
Decision
Prepared by Checked by Date
Decision Approved by Date

CRC | 09/2024



