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BCM “Credit Card Installment Program” Terms and Conditions
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Holders (“the Cardholders”) of personal Credit Cards (including principal and supplementary cards) (“the Cards”) issued by Banco
Comercial de Macau, S.A. (“the Bank”) are eligible to participate in this Credit Card Installment Program (“the Program”). The Bank has full
discretion in deciding the eligibility for the program.

Installment amount, cash-in plan, finance charges, overdue charges, annual fee and other service charges are not entitled to bonus point
calculation.

Only those Cardholders whose card accounts are valid and in good standing will be eligible to entitle this Program.

Cancellation or alternation of the application, including the Loan Amount and the Installment Period of this Program, will not be accepted
upon the signing of this “Credit Card Installment Program” Agreement by the Cardholder.

Application of this Program is subject to the available credit limit in the Cardholder’s Credit Card Account and to acceptance by the Bank.
The Bank has, at any time, full discretion in accepting or declining any application by the Cardholder.

All goods/services purchased under this Program may not be exchanged, returned or traded in.

The Cardholder authorizes the Bank on behalf to pay the approved full installment amount to the merchant and undertakes to repay the
same to the Bank by monthly installment, despite any agreement between the Cardholder and the merchant being contrary to any of the
above.

The credit limit assigned to the Cardholder’s Credit Card Account will be reduced by the total loan amount of this Program upon the
approval granted by the Bank. The credit limit will be restored on monthly basis at the amount of each monthly installment, provided that the
installment is duly paid and actually received by the Bank, until the end of the repayment period of this Program.

The amount of each installment will be debited the Cardholder's Card Account on a monthly basis and will be included as a transaction
appearing on the statement to be sent to the Cardholder in relation to the Card Account. Save where expressly provided herein, each
installment amount shall be treated in the same way as a transaction charged to Card Account and shall be paid by the Cardholder in the
same manner.

All installment amounts paid are not refundable.

The Bank has no responsibility in any way for any goods/services purchased under this Program and any dispute relating to the same
should be resolved by the Cardholder directly with the merchant; and no claim by the Cardholder against the merchant will relieve the
Cardholder from his/her obligation to repay the monthly installments and other obligations to the bank hereunder.

During the repayment period of this Program, if the Cardholder fails to settle the minimum payment one month after the payment due date
of his/her Credit Card Account, the Bank shall automatically post the total outstanding loan amount of this Program to his/her Credit Card
Account. Thereafter, the Cardholder shall continue to be bounded by all terms and conditions detailed in the Bank’s Credit Card Cardholder
Agreement (“Cardholder Agreement”) to settle the outstanding balance in the Credit Card Account accordingly.

If the Cardholder applies to terminate this Program or, for any reason, request to cancel or suspend his/her BCM Credit Card during the
period of this Program, the total outstanding loan amount of this Program will become due and the Cardholder must immediately settle the
payment as well as any other charges incurred.

Unless otherwise provided herein, the Cardholder Agreement shall apply to payments under this Program as if each installment amount
were a transaction charged or to be charged to the Cardholder’s Credit Card Account. In the event of any conflict between these Terms and
Conditions and the Cardholder Agreement, the former shall prevail to the extent that the same relates to matters involving payments under
this Program.

If the English version of the Terms and Conditions of this agreement does not conform to the Chinese version, the Chinese version shall
prevail.

These Terms and Conditions will be governed by the Law in force in Macau and the parties concerned agree in submitting the conflicts
arising from the interpretation of this Agreement or in connection with the use of BCM Credit Card to the non-exclusive jurisdiction of the
Courts of Macau.



